YUE Sze-Hung Beginla (Ms.)

Accredited General Mediator (HKIAC / HKMAAL)
Accredited Family Mediator (HKMAAL)

Tel: 9199-1243 / Email: beginla@hotmail.com

Fluent in Cantonese, English and Mandarin

Mediation Experience — Disputes Resolution (Mediated over 80 cases)
® Workplace and community mediation

® Banking operation, securities, commercial and financial mediation

® Personal injury mediation

e Vehicle and property damages mediation

e Building management and maintenance mediation

- handled cases from Lands Tribunal, Small Claims Tribunal, Home Affairs Department, JMHO, public &
private sectors in different natures

e Family Mediation - cases involved complex financial issues, maintenance & child-related issues, efc.

Mediation Experience
- As Instructor/ Trainer/ Speaker/ Coach / Role-Play Demonstrator for many mediation seminars/trainings

- Provide individual / group mediation trainings
- Provide “Peer Mediation Trainings™ to primary and secondary schools, community institutes

- Participated in many mediation seminars / workshops - delivered trainings, talks, experience sharing, role-play
demonstration, etc.

- Design and prepare training courses and course materials for mediation / communication trainings

Qualification

Dedicated Office of Support Services for Minority Owners under
Compulsory Sale of the Development Bureau and SMOCS

Asia Pacific International Arbitration Chamber (APIAC}_
| (Hong Kong, Macau, Taiwan, Regions of China) (s AEEFE 5 5)

2025 Accredited Mediator

2024 Accredited Mediator

Certificate Holder | o
(Elder Mediation) ' Family Mediation Canada

2022 | Panel Mediator

' Hong Kong Judiciary - Integrated Mediation Office (West Kowloon)

2022 Accredited Mediator Financial Dispute Resolution Centre (FDRC)

' Shenzheﬁ?}ianhai International Commercial Mediation Centre

(YT RSB SRR L)

2021 Accredited General Mediator

2019 Accredited Family Mediator = Hong Kong Mediation Accreditation Association Limited (HKMAAL)

2018 Mentor Mediator Joint Mediation Helpline Office IMHO) *Small Claims Tribunal Cases
2016 | Certificate Holder Asian Academy of Family Therapy (AAFT)

2013 | Associate Member

Hong Kong Institute of Arbitrators (HKIArb)

2013 Accredited General Mediator = Hong Kong Mediation Accreditation Association Limited (HKMAAL)

2013 Accredited General Mediator =~ Hong Kong International Arbitration Centre (HKIAC)

2003 Bachelor B.A.(Hon) Management Studies (University of Hong Kong)
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Personal Involvement

2021 - Present Coach HKMAAL 40-Hour Mediation Training Course
2021 — Present | Committee Hong Kong Mediation Society (HKMS)

Member
2019 - 2021 Committee Hong Kong Mediation Council (HKMC)

Member (under Hong Kong International Arbitration Centre) (HKIAC)
2017-2018 & Co-Chair Hong Kong Mediation Council - General Professional Mediation Group
2019 - Present
2018 — Present | Coach / Judge | Rotary (3450) & Joint Mediation Helpline Office

- Hong Kong Secondary School - Peer Mediation Competition

2015 - Present Panel Home Affairs Department (HAD) - Mediation Service Scheme

Mediator

2014 - Present

Lead Trainer

Hong Kong Family Welfare Society - Youth Mediation Scheme

2014 - Present Committee Community Mediation Services Association (CMSA)
Member
2013 - Present Member Hong Kong Mediation Council - General Professional Mediation Group
2013 - Present Member Hong Kong International Arbitration Centre - Users Council
2014 - 2016 Volunteer New Home Association
Mediator
2014 Volunteer New Home Association — Mediation Training
Trainer
2013 - Present Panel Lands Tribunal - Building Management Mediation Co-ordinator's Office
Mediator
2013 - Present Panel Joint Mediation Helpline Office (JMHO)
Mediator

(Updated: May 2025)
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